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ESLC History

The English Skills Learning Center was founded
as Literacy Volunteers of America - Wasatch
Front (LVA-WF) in 1988. Initially, the organization
provided adult basic literacy and ESL services. In
the face of a rapidly growing population of
refugees and other immigrants, LVA-WF began to
put more emphasis on helping adult non-English
speakers, and since 2001, has worked exclusively
in the field of English as a Second Language. In
2003, our name was changed to English Skills
Learning Center to better reflect the focus of our
organization.

Today, we offer six different programs that focus
on English for special purposes. We provide our
students the language skills and cultural
knowledge they need to succeed in the United
States.

ESLC Mission

The ESLC works to connect communities through
language learning. This year we brought together
over 1,500 adult English language learners from
more than 45 different countries and a corps
of over 200 trained and mentored volunteers. 
Our classes are taught in libraries, schools,
community centers, apartment buildings, and
workplaces at times when students need them.

We believe that families with improved English
skills are stronger, better integrated into our
community, and can begin to build the bridges
out of poverty. 

Deko Ismail, ESLC Student
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The Ruiz Family, ESLC Students

The ESLC is one of the only providers of

English classes in the area. 

free and accessible
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From the Executive Director
Over the years, the ESLC has evolved to a county-wide program

offering English to meet the growing need for ESL instruction that is

immediate and relevant to the lives of our students. Our current

programs reflect this understanding. We specialize in

English instruction tailored for our student’s needs: whether they are

parents of school-aged children, adults in on-the-job training or at

the workplace, looking for work for the first time, struggling with

daily skills such as accessing transportation systems, healthcare, and

banking systems, or seeking to become U.S. citizens. 

We’ve also learned that our students are highly motivated to realize

their own personal life goals. To this end, we will track measurable

competencies in the parenting, workplace, and life skills curriculum.

When adults are able to demonstrate these skills, it builds their

confidence and contributes to their successful cultural integration.

This annual report shares our accomplishments for the year and

celebrates the work of connecting communities through language.

Please join us in this celebration.

Catherine Barnhart

Executive Director
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ESLC Staff



ESLC Programs by the Numbers

More people than ever before turned to the 
English Skills Learning Center in Fiscal Year '15-'16.

(Left to Right): Rabab, Domitien, and Fathyya
 at the Humanitarian Center

Total Students Served: 38% ↑
Since  FY '14-'151,504

Enrollment by Program *

Classes Offered per Program

Life Skills

Job Readiness

Humanitarian Center

Empowering Parents

Citizenship

432

391

270

209

202

*Some students may be duplicated if they attend more
than one class.

3

L.S. J.R.
LDS
H.C.

E.P. Cit.**

17

15
16

12
11

we offer classes in locations and at times
where they are needed.

From community centers and apartment
complexes to libraries and schools,

**One-on-one citizenship classes
not included.



ESLC Programs
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As shown on p.3, the English Skills Learning Center continues to expand by offering more classes in more locations to
more students. Each of our programs provide high-quality instruction through trained and mentored volunteers. 
Our growth is a direct reflection of Utah's commitment to volunteering and welcoming immigrants and refugees into
their new community.

Life Skills Empowering Parents

Humanitarian Center Job Readiness

Citizenship Workplace
Our Citizenship classes help students develop the
skills they need to be able to pass the Citizenship
test. This past fiscal year, 98 students attempted
the test and 96 passed - a pass rate of 98%.

This fiscal year,the Citizenship program will add
new classes to help students prepare for N400
questions, which determine an applicant's "Good
Moral Character." These questions contain
vocabulary and grammar that are difficult for non-
native speakers.

The LDS Humanitarian Center offers intensive job skills
training and ESL to hundreds of refugees and
immigrants. Through a community partnership, the
ESLC provides small group classes at the Humanitarian
Center.

This past year, the ESLC began offering two new
classes: Health and Finance, and Current Events. The
Humanitarian Center offers these new classes as well
as Driving, Citizenship, Literacy, and Life Skills.

Immigrants and refugees often struggle to adapt to life
in a new country. Our Life Skills English classes focus
on teaching students the English they need to navigate
daily tasks, make friends, and integrate into their new
community.

Within the Life Skills program, Emergent Reader
classes address the needs of non-literate adults.
Kristen Crummet joined the staff last fiscal year and
continues to develop a curriculum for students who do
not have literacy in any language. 

The Empowering Parents program helps immigrants
and refugees to become active participants in their
children's education. Parents learn to understand
report cards, speak with teachers, and read with their
children. 

Katie Donoviel joined the ESLC staff this year as the
Empowering Parents coordinator. She will oversee
curriculum development, mentor volunteer teachers,
seek out new class locations, and ensure classes run
smoothly. We are very excited to welcome her to our
team.

Job Readiness classes help to familiarize students with
American work culture and expectations  of the
American workplace. Through improved English skills,
students are better able to acquire or improve their
employment.

The ESLC's Job Readiness program is the preferred
provider for ESL instruction by the Department of
Workforce Services as well as Catholic Community
Services. This year, the ESLC will begin a tracking metric
to determine rates of improved or new job placements.

The Workplace English program partners with local
businesses to offer ESL classes tailored to specific
industries. These classes help students to effectively
communicate with coworkers and supervisors,
understand work assignments, and work according to
safety regulations.

This year, we expect to expand business partnerships
to offer Workplace ESL to more businesses. Workplace
ESL classes are a vital resource for ensuring employees
are safe on the job and have the language skills
necessary to be productive team members.



Financial Statement *
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Fiscal Year '15-'16

Revenues

Government Grants
In-Kind Service of Volunteers **
Foundation Grants
Subcontractor Grants
Corporate Sponsorship Grants
Community Partners
Individual Giving and In-Kind Donations
School District Grants
Program Service Revenue

$321,943
$303,046
$132,000

$86,070
$65,000
$58,000
$14,312
$11,173

$6,144

$997,688 Government Grants
In-Kind Service

Foundation Grants

Subcontractor Grants
Corporate Sponsorship

Community Partners

Individual and In-Kind

School District Grants

Program Service Revenue

Expenses

Program Expenses

Management and General Expenses

Fundraising

Increase (Decrease) in Net Assets

$964,568

$18,029

$15,413

$(322)

$997,688

Fundraising

Note: Decrease in Net
Assets not pictured.

Management and General

Program

*   The complete, audited ESLC Nonprofit Financial Report and Form 990 are available upon request.

** The value of this in-kind service is based on 10,600 hours of volunteer instruction and service of
three AmeriCorps VISTA members.
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Community Partners

Financial Supporters

Jaime at West Valley Library

Catholic Community Services of Utah
Copperview Recreation Center
Glendale Community Learning Center
Granite School District
Guadalupe School
Historic Scott School Arts & Community Center
Hser Ner Moo Community & Welcome Center
International Rescue Committee in Salt Lake City
LDS Humanitarian Center
Lowell Bennion Community Service Center
Promise South Salt Lake
Refugee & Immigrant Center
Salt Lake CAP Head Start
Salt Lake City Public Library
Salt Lake City School District
Salt Lake County Library Services
United Way of Salt Lake
University Neighborhood Partners
Utah Department of Workforce Services
Utah Health & Human Rights Project
Utah State University Extension 
YMCA Community Family Center
YWCA Utah

           
American Express Center for Community Development
R. Harold Burton Foundation
Church of Jesus Christ of Latter-day Saints
Dee Family Foundation
Eskuche Foundation
George S. and Dolores Dore Eccles Foundation
Richard K. and Shirley S. Hemingway Foundation
Salt Lake City CDBG
Salt Lake Education Foundation
Sorenson Legacy Foundation
United Way of Salt Lake
U.S. Citizenship and Immigration Services
Utah Office of Refugee Services
Utah State Office of Education
West Valley City CDBG
Walmart
XMission Internet (in-kind)

Bhagiratha at Scott School



Volunteers Are Vital to Our Mission

Volunteers in FY '15-'16: 22% ↑
Since  FY '14-'15155
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volunteers, many adult immigrants and
refugees would not have access to vital
English instruction.

ESLC volunteers are trained and mentored
by professional ESL teachers. Without our 

To meet growing ESL needs, we trained and

mentored more volunteers than ever before.

In FY'15-'16, volunteers provided a total of

hours of service to the ESLC.

Cloudine and Amber

10,600

Volunteers are one of the ESLC's most valuable assets.
With the mentorship of ESL professionals, volunteers
teach classes in the communities where our students live
at times when students can attend. Due in part to
continued volunteer support, the ESLC is the only provider
of free and accessible English classes in the area.

Volunteers undergo a 12-hour, intensive training before
getting assigned to a program. Once assigned, an ESLC
program coordinator team-teaches a few classes with
them. This empowers volunteers to build crucial teaching
and communication skills before solo teaching. 

We truly appreciate the time and effort of our volunteers.
With their contributions, we make a measurable impact in
the lives of immigrants and refugees throughout Salt Lake
County.  

Amber is one of the ESLC's most dedicated
volunteers. She currently teaches in the
Empowering Parents program. One year, she
noticed that students found it difficult to get
conversation practice. To address this need, Amber
started supplemental conversation classes at a
local library. 
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Gay Lynn Bennion at the ESLC

Gay Lynn Bennion has been a volunteer with the
ESLC  since early 2015. For one and a half years,
she has taught a beginning English class in the
Life Skills program. She first heard of the ESLC
from a friend who suggested it would be a great
way give back to the community. 

Gay Lynn has a degree in English, but says, "It's
definitely not a requirement. It can be helpful
and interesting in class, but the way the classes
are made - it's not a prerequisite." In addition to
her background in English, Gay Lynn has subbed
in a local charter school. Overall, she finds the
environment and experience much more
rewarding at the ESLC. "Between volunteer
training and mentoring, I feel much more
confident in my teaching ability and I always
have the material I need."

"I see on the news - there are so
many displaced and migrating
people. It's easy to feel powerless.
Volunteering at the ESLC gives me
a chance to make an impact in the
lives of those students."

"My favorite part of volunteering is the students.
Most have never gone to school before or had a
chance to learn. They are always ready to go and
help set up the class. They appreciate the class.
They are motivated. They might be struggling in
their job or at home, but they are ready to
improve." 

Before joining the ESLC, Gay Lynn thought about
ESL certification and becoming an ESL teacher.
She believes that volunteering with the ESLC is
an ideal opportunity to give teaching a chance -
to see if it is a good fit for a profession in
addition to a volunteer opportunity. 

Gay Lynn and Class
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ref·u·gee
/,refyo͝o'jē/
noun
a person who has been forced to leave their
country in order to escape war, persecution, or
natural disaster.

Elva at West Valley Library

There are over 60,000 refugees living in Utah, and
over 1,000 arrive each year. After being forced to
leave their countries, refugees undergo the highest
level of security checks of any category of traveler
to the United States. The entire process takes up to
two years. 

Elva came to the United States as a refugee from
Venezuela. She was one of the leading voices for
democracy in the 90's. She worked tirelessly to
increase voter turnout rates among women in her
district. After an anti-democracy coup, Elva could no
longer remain in Venezuela. She, along with
thousands of other political refugees, settled in the
United States. She can never go back to Venezuela.

Elva is in the ESLC's Citizenship program - a class for
students to develop the skills they need to pass the
U.S. Citizenship test. Elva hopes to become a U.S.
citizen so that she can officially call Utah her home. 

"My grandson speaks no Spanish. My neighbor speaks no
Spanish. At the store - no Spanish. I learn English so I can
speak to them. I learn English so I can live here." -Elva
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im·mi·grant
/ˈiməɡrənt/
noun
a person who comes to live permanently in a
foreign country.

Mesany at West Valley Library

According to a report by the Salt Lake Chamber of
Commerce, immigrants in Salt Lake County
contributed $8 billion to the metro area's GDP in
2014. Given their income, this led to $236 million in
state and local taxes that same year. 

Between 2000-2014, the influx of immigrants
increased total housing value in the county by
more than $2 billion. Looking strictly at the period
after the Great Recession (between 2009 and 2014),
the influx of immigrants increased the total housing
value in Salt Lake County by close to $1 billion.

Mesany immigrated from Laos to find work. After
settling in Salt Lake, she began working for a
company that makes medical implants. She says
that English classes at the ESLC have helped her to
better speak with and understand her coworkers
and employers. With improved English skills, she is
a more productive worker.

"I like English class. I learn history, culture, community, and
speaking. English is important for everything, and I need to
know it better. English class helps me know it better."    
 -Mesany



English Skills Learning Center
4444 South 700 East Suite 100

Salt Lake City, UT 84107
info@eslcenter.org
www.eslcenter.org


