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From the Executive Director

America was built upon the beacon of hope that the Statue of 
Liberty represents. 

“Send these, the homeless, tempest-tossed to me, I lift my lamp beside 
the golden door!” 

We not only invite the immigrants and refugees of the world, but 
we actively welcome them to join in making this country strong 
and resourceful.  We believe that "a rising tide lifts all boats;" that 
by helping to make families successful, we are all a better 
community. Welcoming new families to Utah and helping them to 
be successful is the shared work we are all invested in. 

We are proud to recognize that Utah is a very welcoming state to 
these families, who arrive after many struggles, with few 
resources.  Our ancestors came to America with the same 
challenges. Basic literacy is one of the most essential tools to 
finding a job and support a family. The ESLC is excited to be a part 
of the Salt Lake County Welcoming America and United in 
Citizenship task force. Working with our community partners, we 
are making a difference in the lives of new Americans as they 
learn the language skills necessary for successful integration. 

Our volunteer recruitment and training helps to educate and 
engage members of the welcoming community, giving them a 
deeply personal volunteer experience, changing people's lives.   

We request your thoughtful consideration to become one of our 
partners who will help us make this path for refugees and 
immigrants attainable.  We would be honored to include you as a 
pillar of support in this effort to give our new neighbors the skills 
they need on the way to becoming Americans. 

Cathy Barnhart 
Executive Director
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ESLC Staff

Catherine Barnhart 
Executive Director



ESLC History

The English Skills Learning Center was 
founded as Literacy Volunteers of America - 
Wasatch Front (LVA-WF) in 1988. Initially, 
the organization provided adult basic 
literacy and ESL services. In the face of a 
rapidly growing population of refugees and 
other immigrants, LVA-WF began to put 
more emphasis on helping adult non-English 
speakers, and since 2001, has worked 
exclusively in the field of English as a Second 
Language. In 2003, our name was changed to 
English Skills Learning Center to better 
reflect the focus of our organization. 

Today, we offer six different programs that 
focus on English for special purposes. 
We provide our students the language skills 
and cultural knowledge they need to succeed 
in the United States.

ESLC Mission

The ESLC works to connect communities 
through language learning. This year 
we brought together over 1,200 adult English 
language learners from more than 70 
different countries and a corps 
of over 178 trained and mentored volunteers. 
  
Our classes are taught in libraries, schools, 
community centers, apartment buildings, and 
workplaces at times when students need 
them. 

We believe that families with improved 
English skills are stronger, better integrated 
into our community, and can begin to build 
the bridges out of poverty. 
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The ESLC is one of the only providers of 

English classes in the area. 

free and accessible



Debunking Myths

Myth #1: Most immigrants are here illegally   

Fact: Of the 41 million foreign-born people living 
in the United States in 2013, about 30 million were 
naturalized citizens, permanent residents and 
legal residents. Of those who did not have 
authorization to be here, about 40 percent entered 
the country legally and let their visa expire.  

Myth #2: Immigrants take good jobs from 
Americans 

Fact: There is little connection between 
immigrant labor and unemployment rates of 
native- born workers. According to the U.S. 
Bureau of Labor Statistics, foreign-born people 
are more likely to be employed by the service 
industry while native-born workers are more 
likely to hold jobs in management, professional
sales and office occupations.   

Myth #3: Refugees are not vetted properly 

Fact: The U.S. screens and vets refugees more 
stringently than any other group allowed to enter 
the U.S. Refugee applications are vetted by the 
Department of Homeland Security, the FBI, and 
the State Department. Due to extensive 
background checks, interviews and gathering of 
biometric data, the process typically takes 18-24 
months before a refugee can travel to the U.S.  

Myth #4: Undocumented immigrants don't pay 
taxes but still get benefits 

Fact: The U.S. Social Security Administration 
estimated that in 2013 undocumented immigrants 
and their employers paid $13 billion in payroll 
taxes alone for benefits they will never get. While 
undocumented immigrants can receive schooling 
and emergency medical care, they cannot get 
TANF (welfare) or SNAP (food stamp) benefits. 
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ESLC Programs
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Life Skills Empowering Parents

Humanitarian Center

Job Readiness Citizenship

Workplace

The goal of the Citizenship program  is to provide the 
students with the knowledge base and linguistic skills to 
pass the naturalization interview and test and to 
participate in American civic life after they achieve 
naturalization. In 2016-17, the Citizenship program 
enrolled over 200 students to the program and our 
students had a 96% passing rate.  

The Citizenship program hopes to continue serving more 
aspiring future Americans who want to participate in 
American civic life. 

The Humanitarian Center Program is a workplace 
English program where students are both working and 
taking English classes as part of their work day. This 
program focuses on increasing opportunities for 
immigrants and refugees to find and maintain gainful 
employment through a variety of specialized classes. 
Students in the Humanitarian Center's English program 
can choose from Life Skills, Driving Test Preparation, 
Civics, Health and Finance Literacy, and Current Events. 
The program served 303 students in the 2016-17 year and 
was supported by 55 volunteer teachers.  

The Life Skills program aims to increase refugee and 
immigrant connections to their community by learning 
essential life skills. The Life Skills program made great 
progress in 2016-17 by serving 393 students. Additionally, 81 
percent of eligible students who were post-tested made 
level gains. In the future, the LS program hopes to improve 
student retention to get more students level gains on their 
post-tests.

The goal of the Empowering Parents program (EP), is to 
increase refugee and immigrant parental involvement in 
the United States educational system. The EP program 
made enormous strides in 2016-17. In self-reported 
surveys, 90% of students indicated that they attended at 
least one school event for their children during the year. 
Additionally, 6 students became PTA members for their 
children's schools. EP hopes to continue to expand into 
more schools in the coming years. 

The Job Readiness program helps familiarize students 
with American work culture and expectations. Our 
classes are taught by certified English as a Second 
Language (ESL) instructors. 

In 2016-2017 year the ESLC started two new programs: a 
driving class to prepare students for the written DMV 
exam as well as an intensive program (15 hour/week) for 
pre-literate students. We also partnered with Clinical
Innovations, a labor and delivery healthcare 
manufacturer, to offer English classes onsite for their 
employees.  The ESLC will be partnering with the LDS 
Church to offer on-site English classes at two Deseret 
Industries in Salt Lake City for the upcoming year.  

The Workplace English program partners with local 
businesses to offer ESL classes tailored to specific 
industries. These classes help students to effectively 
communicate with coworkers and supervisors, 
understand work assignments, and work according to 
safety regulations. 

This year, we expect to expand business partnerships to 
offer Workplace ESL to more businesses. Workplace ESL 
classes are a vital resource for ensuring employees are 
safe on the job and have the language skills necessary to 
be productive team members.



ESLC Students

The ESLC fills a gap in ESL education in Salt Lake City by focusing on students who have 
limited literacy in their native languages and who live in poverty in Utah.

Student Income Levels Based on National Poverty 
Standards*

Life Skills
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17

15
16

12
11

30% of poverty 
54%

50% of poverty 
22%

80% of poverty 
8%

Unknown 
16%

Not Literate  
33%

Literate 
67%

Most students at the ELSC have limited 
literacy, but 33% are minimally or not 

literate at all- even in their native language

*Poverty levels are determined by income 
and amount of dependents in one family
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Michael at Meadowbrook Refugee 
Education Center after his English for Safe 

Driving course 

Michael came to the United States as a 
refugee from South Sudan in November 
2016. Since then, Michael has taken 
numerous classes with the ESLC and 
other organizations in the hopes of 
creating a new life for him and his family 
of six in Salt Lake City.  

Michael has an unparalleled enthusiasm 
and desire to learn English. He always 
shows up to class dressed to the nines, 
ready to work hard, help his fellow 
classmates and crack some jokes. He truly 
is an absolute joy to have in the classroom! 
The ESLC is so proud to have Michael as a 
student and can’t wait to see what the 
future holds for him as he pursues his 
dream of becoming a case worker to help 
resettle refugees in Salt Lake. 
When asked why he wanted to become a 
case worker, Michael responded, “It’s 
simple, I just want to help people.” 

We're so lucky to work with Michael and 
so many other amazing students who have 
overcome so many obstacles.  

  

ESLC Student Spotlight

Our students are the reason why our staff and 
our volunteers are so passionate about what
they do. At the ESLC, we're proud to serve 
refugee and immigrant students from over 70 
different countries who speak more than 50 
different languages. 

  



Volunteers Are Vital to Our Mission

In FY '16-'17, we 
trained and 

mentored: 178 
volunteers
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In FY '16-'17, our 
volunteers provided 

19,600 hours of 
service 

Volunteers are one of the ESLC's most valuable 
assets. With the mentorship of ESL professionals, 
volunteers teach classes in the communities 
where our students live and offered at times when 
students can attend. Due to continued volunteer 
support, the ESLC is the only provider of free and 
accessible English classes in the area. 

Our volunteers range widely in age, background, 
and experience, but they share a common 
dedication to service which continuously 
impresses our staff.  We learn from our volunteers 
and like to share their innovative ideas with our 
staff and other volunteers through ESLC 
sponsored volunteer conferences. This year, the 
ESLC is holding its second annual volunteer 
conference to allow our volunteers to share their 
experiences in the classroom with their peers. We 
truly appreciate the time and effort of our 
volunteers. With their contributions, we make a 
measurable impact in the lives of immigrants and 
refugees throughout Salt Lake County.   

"We simply could not operate without the 
hours of service provided by our volunteer 
teachers, teaching assistants, substitute 
teachers, office assistants, and testing 
assistants." 
- Kristen Crummett, Volunteer Coordinator

In FY '16-'17, our 
volunteers 

provided a total of 
$475,100 in in-kind 

donations
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Gay Lynn Bennion at the ESLC

After traveling extensively in Europe, South 
America and Asia, Alex became interested in 
working with refugees and finding an outlet to 
channel his passion for teaching. Alex began 
volunteering in the beginning of 2016 after doing 
research and recognizing the strong programming 
and comprehensive training plan the ESLC 
provides volunteers. Alex was placed in the PEER 
program (Parents Engaged in Everyday Reading) 
at the Glendale Community Center shortly after 
he completed his training. 

"I feel very fortunate for my placement with the 
PEER program at the Community Learning Center 
in the Glendale community. The Center's 
welcoming staff, the continued support and 
mentorship provided by the ESLC, and my 
students enthusiasm encourage me to return to 
the classroom and become a better teacher." 

In addition to receiving volunteer of the month 
with the ESLC, Alex has also received Volunteer of 
the Year at Glendale Community Center.  

"My favorite part about volunteering with the 
ESLC is my classroom. Through my class, I 
grow connected to a great set of students and 
enjoy the progress they make from the 
beginning to the end of the school year." 
- Alex Haas 

"This past year I had a core set of students who 
came to class fairly consistently. A couple of them 
would hardly speak in class during the first few 
weeks, but we worked to improve their skills and 
confidence in speaking, listening, reading and 
writing. By the end of the school year, the 
students grew close and supported each other's 
learning processes. In fact, one of the students, 
Elvia, who was particularly quiet at the beginning 
became comfortable sharing her incredible sense 
of humor, and she encouraged others to laugh and 
learn. During one class, another student was 
struggling with identifying and pronouncing the 
letter "j" properly, so Elvia started calling it "J Lo", 
in reference to Jennifer Lopez, which clicked with 
the other students. It's great to see what learning 
devices the students come up with."

Alex receiving an award from Glendale Community Learning Campus with 
Kerrie Tadie, Glendale Community Coordinator, Katie Donoviel EP Coordinator 

and Emmaline Ashe, Family Literacy VISTA

ESLC Volunteer Spotlight



Financial Statement *
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Fiscal Year '16-'17

Revenues

Government Grants 
In-Kind Service of Volunteers ** 
Foundation Grants 
Subcontractor Grants 
Corporate Sponsorship Grants 
Community Partners 
Individual Giving and In-Kind Donations 
School District Grants 
Program Service Revenue

$313,914
$543,883
$152,063

$99,583
$68,000
$58,000
$42,689
$11,173
$12,658

$1,302,945

Expenses

Program Expenses 

Management and General Expenses 

Fundraising 

Increase (Decrease) in Net Assets

$1,251,019

$18,282

$20,516

$1,289,817

$13,128

*   The complete, audited ESLC Nonprofit Financial Report and Form 990 are available upon request. 

** The value of this in-kind service is based on 19,600 hours of volunteer support and service of three 
AmeriCorps VISTA members.

Government  
25%

In-Kind Service
44%

Foundation 
12%

Subcontractors 
8%

Corporations 
5%

Individuals 
3%

School Grants 
1%

Program Revenue 
1%

Program Expenses 
96%

General Expenses 
1%

Fundraising
2%

Net Assets 
1%
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Community Partners

Financial Supporters

Jaime at West Valley Library

Catholic Community Services of Utah 
Copperview Recreation Center 
Glendale Community Learning Center 
Granite School District 
Guadalupe School 
Historic Scott School Arts & Community Center 
Hser Ner Moo Community & Welcome Center 
International Rescue Committee in Salt Lake City 
LDS Humanitarian Center 
Lowell Bennion Community Service Center 
Promise South Salt Lake 
Refugee & Immigrant Center 
Salt Lake CAP Head Start 
Salt Lake City Public Library 
Salt Lake City School District
Salt Lake County Library Services 
United Way of Salt Lake 
University Neighborhood Partners 
Utah Department of Workforce Services 
Utah Health & Human Rights Project 
Utah State University Extension  
YMCA Community Family Center 
YWCA Utah 

            
American Express Center for Community Development
R. Harold Burton Foundation 
Church of Jesus Christ of Latter-day Saints 
Dee Family Foundation 
Eskuche Foundation 
George S. and Dolores Dore Eccles Foundation 
Richard K. and Shirley S. Hemingway Foundation
Salt Lake Education Foundation 
Salt Lake County
Sorenson Legacy Foundation 
United Way of Salt Lake 
U.S. Citizenship and Immigration Services 
Utah Office of Refugee Services
West Valley City CDBG 
Walmart 
XMission Internet (in-kind) 

Bhagiratha at Scott School



English Skills Learning Center
4444 South 700 East Suite 100 

Salt Lake City, UT 84107 
info@eslcenter.org 
www.eslcenter.org


