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ESLC History

The English Skills Learning Center was founded 
as Literacy Volunteers of America - Wasatch 
Front (LVA-WF) in 1988. Initially, the organization 
provided adult basic literacy and ESL services. In 
the face of a rapidly growing population of 
refugees and other immigrants, LVA-WF began to 
put more emphasis on helping adult non-English 
speakers, and since 2001, has worked exclusively 
in the field of English as a Second Language. In 
2003, our name was changed to English Skills 
Learning Center to better reflect the focus of our 
organization. 

Today, we offer six different programs that focus 
on English for special purposes. We provide our 
students the language skills and cultural 
knowledge they need to succeed in the United 
States.

ESLC Mission

The ESLC works to connect communities through 
language learning. This year we brought together 
over 1,000adult English language learners from 
more than 45 different countries and a corps 
of over 150 trained and mentored volunteers.  
Our classes are taught in libraries, schools, 
community centers, apartment buildings, and 
workplaces at times when students need them. 

We believe that families with improved English 
skills are stronger, better integrated into our 
community, and can begin to build the bridges 
out of poverty. 
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The ESLC is one of the only providers of 

English classes in the area. 

free and accessible



From the Executive Director

The value of volunteers cannot be expressed simply in terms of financial assets. 
The English Skills Learning Center knows that our volunteers are priceless! We 
could not provide over 200 hours per week of free English language instruction 
without the time, effort, and passion of our volunteers. 

But we also know that our volunteers are receiving an equally priceless gift in 
return. The relationships that are formed, between community volunteers who help 
newly arrived immigrants or refugees learn the English skills they need to navigate 
their new home, are truly the best part of what we do. 

Friendships that last for many years. Appreciation for a newcomer's culture and 
beliefs. Compassion and understanding. Laughter and shared stories. These are the 
gifts that are reciprocated, bringing together hearts and minds to share learning 
and living. 

The integration process involves two people sharing knowledge, language, and 
respect. When we say that the work of the ESLC changes lives, we mean everyone's 
lives. Our community is rich beyond words with what the gift of volunteer service 
contributes to the world. Thank you for caring so much and sharing your gifts with 
others. It's what makes our lives rewarding.  

Catherine Barnhart 
Executive Director
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Volunteering with the ESLC

Most of our classes are taught by hard- 
working, trained and mentored 
volunteers. We could not change lives 
in our community without dedicated 
community members.  

Anyone interested in volunteering with 
the ESLC as a teacher must attend our 
four-session volunteer training. 
Volunteers will acquire the skills 
needed to teach English to low- 
proficiency adult immigrants and 
refugees.  

A one-time training fee of $50 covers 
the cost of training as well as a state- 
mandated background check. Visit our
website for more information and to 
register to attend our training! 

Upcoming training dates: 

Session 1: 8/1      5 p.m. - 8 p.m. 
Session 2: 8/3      5 p.m. - 8 p.m. 
Session 3: 8/8      5 p.m. - 8 p.m. 
Session 4: 8/10    5 p.m. - 8 p.m. 



ESLC Program Updates
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Life Skills Empowering Parents

Humanitarian Center Job Readiness

Citizenship Workplace
Our Citizenship classes help students develop the skills 
they need to be able to pass the Citizenship test. This 
past fiscal year, 98 students attempted the test and 96 
passed - a pass rate of 98%. 

Elizabeth is from South Sudan. She works full time on a 
rotating shift and found it hard to attend traditional 
ESL classes. We matched her with a 1 on 1 citizenship 
teacher. On Feb. 27th, she passed her Citizenship 
exam, swore the oath of citizenship on March 27th, 
and is now pursuing additional English classes at the 
ESLC.

David Perez recently arrived from Colombia  with his wife 
and children. He needed help to pass the written portion 
of the driving test after failing several times. After taking 
the Driving Preparation class at the Humanitarian 
Center, he was able to pass the test. He is now able to 
drive himself and his wife to work every day. 

Beyond the ability to drive a car, David's confidence in 
himself has notably grown throughout his time in the 
program. He has become a leader in his classes and is 
always participating in class.

Immigrants and refugees often struggle to adapt to life 
in a new country. Our Life Skills English classes focus on 
teaching students the English they need to navigate daily 
tasks, make friends, and integrate into their new
community. 

At our Bud Bailey location, students have been learning 
how to read maps and directions. This gives students 
the confidence to get to know their neighborhood and 
discover more about Salt Lake City - their new home.

The Empowering Parents program helps immigrants and 
refugees to become active participants in their children's 
education. Parents learn to understand report cards, 
speak with teachers, and read with their children.  

The intermediate class at Backman has been working on 
past, present, and future constructions. Using a timeline, 
students were asked to come to the board, write a year, 
and share a sentence about that year with the class. One 
of the students walked to the board, wrote 2018, and 
said "I will speak English fluent." 

Job Readiness classes help to familiarize students with 
American work culture and expectations  of the 
American workplace. Through improved English skills, 
students are better able to acquire or improve their 
employment. 

Paul arrived to the US seven months ago from 
Tanzania. He enrolled in our Job Readiness class at 
Glendale Community Learning Center in January and 
quickly made progress. After graduating from our 
program in April, he enrolled in Horizonte to pursue a 
GED. 

The Workplace English program partners with local 
businesses to offer ESL classes tailored to specific 
industries. These classes help students to effectively 
communicate with coworkers and supervisors, 
understand work assignments, and work according to 
safety regulations. 

This year, we expect to expand business partnerships to 
offer Workplace ESL to more businesses. Workplace ESL 
classes are a vital resource for ensuring employees are 
safe on the job and have the language skills necessary to 
be productive team members.
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Kristen Crummett, Volunteer Coordinator

"We simply could not operate 
without the hours of service 
provided by our volunteer 
teachers, teaching assistants, 
substitute teachers, office 
assistants, and testing assistants."

Volunteer Experiences 

Volunteering with the English Skills Learning Center is a 
unique experience that is rewarding not only for the 
impact one may have on the lives of students, but for 
the personal growth and development that one often 
gain as well. I began my time with the English Skills 
Learning Center as a full-time AmeriCorps volunteer. 

While my focus was behind the scenes developing 
curriculum, my time spent teaching the curriculum in the 
classroom had a profound impact on my personal and 
professional life. 

Before volunteering, I had no experience with teaching 
and I was afraid of public speaking. Since finding 
comfort and community in the classroom with 
enthusiastic and forgiving students, I have seen a 
dramatic change in my ability and willingness to speak in 
crowds, to give presentations, and to engage in 
conversation with new people. 

Few experiences are more rewarding than seeing 
students with whom you work make progress and use 
their increased English proficiency to communicate 
across cultures with their fellow classmates from 
different countries. Now as Volunteer Coordinator I am
eager to connect our volunteers with opportunities to 
have these formative experiences for themselves. 

Our volunteers range widely in age, background, and 
experience, but they share a common dedication to 
service which continuously impresses our staff. We 
simply could not operate without the hours of service 
provided by our volunteer teachers, teaching assistants, 
substitute teachers, office assistants, and testing 
assistants. We learn from our volunteers and like to 
share their innovative ideas with our staff and other 
volunteers. Plans are underway to provide our 
volunteers with more opportunities to share their 
experiences with their peers and we couldn't be more 
excited to see what our volunteers have to share. 

One volunteer, Marshelle Shelton, recalls her experience 
as a volunteer at the English Skills Learning Center: 

"One morning as we were about to begin class, the 
manager of the apartment complex that I teach at poked 
her head in the door and motioned for me to come out in 
the hall.  She “Just had to tell,” me that one of my students 
who lives at the apartment complex had come to deliver 
his rent check a few days before.   

“In all the years that he has lived here,” she said, “he has 
never spoken a word to me. He just hands me the rent 
check, nods his head, and walks out the door. Yesterday 
he talked to me! And he actually initiated the 
conversation!” We were just finishing up a unit on the 
weather and I assume he must have made a comment 
about the weather that day. I was thrilled to hear that my 
quiet, polite, and unassuming student had dared to speak 
a little English outside of the comfort of our classroom. I 
felt like it was a big win for him and it made my whole 
week!"



4

When I first discovered the English Skills Learning Center I 
was immediately intrigued by its focus on pre-literate 
students. I had been searching for an organization with 
such a focus, but to no avail. At the time, I was preparing 
to leave for Mexico where I would teach low-literacy adults 
in rural communities. Upon returning to the U.S., I sought 
out the ESLC again to inquire about the organization’s 
volunteer opportunities.   

As soon as I was assigned my own class it became the 
highlight of my week. I taught a Saturday morning class to 
a mix of students from Mongolia, Pakistan, Russia, and 
many different countries in Latin America. I was thrilled to 
be surrounded by so much culture and life experience. 

For many people, the first and greatest barrier to learning 
a language is the fear of embarrassment. I felt much more 
like a cheerleader than a teacher. My objective was to help 
the students feel confident and comfortable trying new 
things. In addition to gaining friendships and learning a 
few words in other languages, the biggest takeaway for 
me was the energy I felt leaving class each Saturday 
morning. Nothing compares to the feeling of joy that 
comes from helping another person gain confidence and 
realize their potential. 

 Volunteers all have unique sets of interests and 
motivations that lead them to join our cause at the English 
Skills Learning Center. Many are looking to connect with 
their community, give back, use the skills they already 
have or develop new skills. Some may have personally 
experienced the challenge of learning a new language in a 
new country and wish to make the transition easier for 
our new neighbors. Volunteer teachers allow us to keep 
classes small and free of cost for our low-income and low- 
proficiency students. Their passionate service is invaluable 
to our community and to our organization. 

"Nothing compares to the feeling 
of joy that comes from helping 
another person gain confidence 
and realize their potential. "

The direct service provided by our volunteer teachers 
helps individuals and families build bridges out of poverty. 
Our students are able to seek better employment, housing 
and other opportunities as they gain life skills and 
improve their English. By teaching the skills required to 
navigate the American educational system, we empower 
parents to help their children succeed in school. Likewise, 
as students pass the citizenship exam with the knowledge 
acquired in class, they realize a dream many of them have 
of becoming citizens. Together with our volunteers, we 
have the privilege of watching our students make changes 
that will impact generations to come.   

Rory Haglund Bluth, JR Coordinator

Impact of Volunteers and Volunteering
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Community Partners

Financial Supporters

Catholic Community Services of Utah
Glendale Community Learning Center 
Granite School District 
Guadalupe School 
Historic Scott School Arts & Community Center 
Hser Ner Moo Community & Welcome Center 
International Rescue Committee in Salt Lake City 
LDS Humanitarian Center 
Lowell Bennion Community Service Center 
Promise South Salt Lake 
Refugee & Immigrant Center
Salt Lake City Public Library 
Salt Lake City School District 
Salt Lake County Library Services 
United Way of Salt Lake 
University Neighborhood Partners 
Utah Department of Workforce Services 
Utah Health & Human Rights Project 
Utah State University Extension  
YMCA Community Family Center 
YWCA Utah 

            
American Express Center for Community Development
R. Harold Burton Foundation 
Church of Jesus Christ of Latter-day Saints 
Dee Family Foundation 
Eskuche Foundation 
George S. and Dolores Dore Eccles Foundation 
Richard K. and Shirley S. Hemingway Foundation
Salt Lake Education Foundation 
Sorenson Legacy Foundation 
United Way of Salt Lake 
U.S. Citizenship and Immigration Services 
Utah Office of Refugee Services 
Utah State Office of Education 
West Valley City CDBG 
Walmart 
XMission Internet (in-kind) 


